
FEB--86--86 11:58 Flm CLEFlR TRLK 1 217 466 7662 P. 8 %  

Phone: 217/466-4600 
Toll Free: 888/400-4600 

""P.'. I. ..,/a. .I Y . 
Paris, IL 61944 

2/3/2006 

Merlcnc 11, Dorlch, Sccrctary 
Fedwal Coinmunicatioiis Commission 

Washingcon, D.C. 20554 
44s 12"' SlTCCt, S.W. 

Rc: Certification of CPNl Filing 
EB-06-TC-060 
EB Docket No. 06-36 

Dcwr Ms. Dorlch: 

Tranmiit1cd hcrowith in accordancc with the Cornmission's Public Notice, DA 06-223. 
rclcascd January 30,2006, and Section 64.2009(c) of thc Commission's Rulcs, is our complisi~cc 
ccriificaic iind accoinpanying statcment far the year cndcd Dccembcr 3 I ,  2005. 

\'cry truly yours, 

Dan J Vandiver 
Chief Operat ing O f f i c e r  
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I1596 IL Hwy 1 
Paris. IL 61944 

Phone: 21 7/468-4600 
Toll Free: 888/400.4600 

m T I F I C A T I O N  

I, Duniel Vandiver, hereby certify this 3d day of February, 2006 that I am an orficcr of 
lllinoili Coopcrativc Association Inc. d.b.a. Clcar Talk and that I have pcrsonril knowlcdyc that 
Illinois Coopcrulivc Association Inc. d,b,a. Clcar Talk has cstablished operating. proccdurcs thiit 
BIT tlclcqualc lo cnsurc cornpliancc with thc Custamcr Proprietary Network Information rrilcs sot 
forth in 47 C.F.R. $5 64.2001-2009. 

. -- 
Dan J Vendivcr 
Chief Opcrating Ofticcr 
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11596 IL Hwy 
Paris. IL 61944 Toll Free: 888/400.4800 

STATEMENT 

Illinois Cooperative Association, Inc. dba Clear Talk (“Carrier”) has established 
operating procedures that ensure compliance with the Federal Communication Commission 
(“Commission”) regulations regarding the protection of consumer proprietary network 
information (“CPNI”). 

Carrier bas implemented a system whereby the status of a customer’s CPNI approval can 
be determined prior to the w e  of CPNI. 

Carrier continually educates and trains its employees regarding the appropriate use of 
CPNI., Carrier bas established disciplinary procedures should an employee violate the 
CPNI procedures established by Carrier. 

Carrier maintains a record of its and its affiliates‘ sales and marketing campaigns that use 
its customers’ CPNI Carrier also maintains a record of any and all instances where CPNI 
was disclosed or provided to third parties, or where third parties were allowed access to 
CPNI. The record includes a description of each campaign, the specific CPNI that was 
used in the campaign, and what products and services w q e  offered as a part of the 
campaign 

Carrier has established a supervisory review process regarding compliance with the CPNI 
rules with respect to outbound marketing situations and maintains records of carrier 
compliance for a minimum period of one year Specifically, Carrier’s sales personnel 
obtain supervisory approval of any proposed outbound marketing request for customer 
approval regarding its CPNI. 


